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Ch-9 Communication through the Internet 

 Focus of the chapter 

1. Using email to send and receive files 

2. Chatting 

3. Video conferencing and its advantages 

4. VoIP 

5. Social Networking 

6. Blogs 

7. e-banking 

 

 Keywords 

 Emoticon – a set of keyboard characters used to convey an emotion 

 VoIP(Voice over Internet Protocol) – a service that gives calling(phone) facilities over the Internet 

 Blog – a regularly updated web page that focuses on a particular area of interest. 

 

 Checkpoint 1 

Write T for True or F for False. 

1. You can send computer files with email. T 

2. You cannot send more than one file or attachment through an email. F 

3. There is no need of an Internet connection for video conferencing. F 

4. VoIP is available on smart phones. T 

 

 Exercise Corner 

A. Tick () the correct answers. 

1. Which of the following modes of communication does not require an Internet connection? 
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A. mobile phone 

2. Which of the following is a video conferencing software? 

A. TrueConf 

3. Which service allows you to make telephone calls over the Internet? 

A. VoIP 

4. Which of the following is not a social networking site? 

A. Gmail 

5. Which of the following is another name for video blogs? 

A.  vlogs 

B. Fill in the blanks. 

1. The computer files that you send through emails are called attachments. 

2. VoIP can use a standard Internet connection to make telephone calls. 

3. The word blog is formed from the rearrangement of two words Web log and We Blog. 

4. You can access account information any time through Internet. 

C. Write two examples for each of the following. 

1. Free email service provider               1.   Gmail                           2.Rediffmail 

2. Chat program                                     1. Yahoo Messenger          2. Google Hangouts 

3. Social networking site                        1. Facebook                       2. Twitter 

D. What type of  Internet service can be used for each of the following? 

1. To communicate with short typed – in messages – chatting 

2. To hold meetings where you can see the persons you are talking to  - Video Conferencing 

3. To share views and pictures with friends – Social networking service 

4. To transfer money – E-banking 
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Extras 

 Tick() the correct answers. 

       1. Which of the followingsis a web page that focuses on a particular area of interest? 

a. VoIP               b.  Blogs                          c. e-banking                 d.None of these 

       2. Which of the followings is an online discussion forum where users with a common interest  

            participate.? 

          a. Newsgroup       b.  Blogs                        c. e-banking                  d. VoIP 

       3. Which of the followingsprovides free email service? 

      a. Gmail              b.  Yahoo                     c. Hotmail                     d. all of these 

  4. Which of the following things is not needed for video conferencing? 

           a. a webcam         b.  microphone            c. Printer                        d. Internet access 

        5. Which of the followings buttons is used to send an e-mail in gmail? 

           a. send                  b. convey                    c. deliver                         d. None of these 

 

 


